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On the Cover 


This winter scene at Christmas time, with fuel for 
warmth and energy in the foreground, with Nature's 
beauty all around, and with the Christian church on the 
overlooking heights, seems especially appropriate for our 
December cover. We agree with Christopher Morley, 
who said: “Just for a few hours on Christmas Eve and 
Christmas Day the stupid, harsh mechanism of the world 
runs down, and we permit ourselves to live according to 
untrammeled common sense, the unconquerable efficiency 


ol good will.” 


And from all our Washington 
staff to all of you 
Our Best Wishes fora Merry 


Christmas anda Happy and 
Successful New Year! 


FRB Cheeks Records 


Examination of records of Registrants by representa 
tives of the Federal Reserve Board are being made in 
great detail. Several of the state banking departments 
have been asked to examine Registrants’ records for com 
pliance with Regulation W when making their small loan 
The FRB is watching “trends” result 


ing from the impact of the new consumer credit regula 


law examinations 


tion, of course, but it makes detailed examination of every 


loan card and all supporting papers 





Announcing: 
The 37th Convention and Annual 
Meeting of National Consumer 
Finance Association, September 26- 
27-28-29, 1951, Greenbrier Hotel. 


White Sulphur Springs, W. Virginia. 





Membership Campaign 


By I. L. BRISBIN 


A prosperous and effective trade association is much 
akin to a prosperous and successful loan office. Neither 
can survive unless it does a good job for its present cus- 
tomers and also gets new ones to provide essential growth. 
You have to sell your business to prospective customers. 
and likewise we must all sell National membership to 
non-members. It's pretty well concluded that the National 
is doing a good job for all its members and can only im- 
prove its service in direct proportion to the number of new 


members the present membership brings in. 


Last year, all previous records were broken by Mem 
bership Chairman Ray Vester when 180 new members 
were added to the rolls through the efforts of all state 
membership chairmen. The previous best record was the 
vear 1946-47 when 79 members were received This 
shows that real organization and a united effort pays off. 
Phis year’s committee, composed of the same men in many 
states, proposes to mate h last year’s record or beat it 


before convention date next year. 


The state organizations are being set up just as fast as 
possible. Thus far we have positive acceptances and an 
enthusiastic response from more than 20 state chairmen 
to go to work right now. Their names and addresses will 
be published next month in the NEWS so all members 
will know whom to contact in their own state. In the 
meantime, membership is every member's job. Look over 
your hometown and pick out those operators who are not 
National members. See them and sell them: then get their 
application to your state chairman. At 25¢ per thousand 
on the average outstanding, you cant get a better bargain 


at Woolworth’s! 


Wisconsin with 81‘) national memberships leads the 
states on a percentage basis, with Prexy Lenihan’s own 
state of Kentucky a close second showing 80‘. of all li 
censees in the state as members of the National Associa 
tion. Which one will lead at the end of the year? Michi 
gan and Washington with 64[ > and 63°¢, respectively, 
are right in there pitching. Since the General Member 
ship Chairman hangs his hat in Pennsylvania, he is at 
liberty to observe that the percentage for his home state 
is somewhat odoriferous. Something shall be done about 
that. Arizona and New Mexico with comparatively new 
laws are virgin territory, and we expect big results from 


those state chairmen and committees 


This job can be done if we'll work together. An aver 
age of six new applications from 32 states will produce 
192 new members, and big states like California, Florida, 
Illinois, Indiana. New York, Ohio. and Pennsylvania 
should produce 20 to 25 each. Let's cut down that dis- 
crepancy between state and national membership by get- 


ting every prospec tive licensee 
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Consumer debt for goods and serv 
ices piled up to a $21.453-million total 
on September 30. This was a gain of 
$504 million from a month earlier. The 
total is $4,650 million above a year 
earlier. 


The Wall Street Journal 


| Cars & Credit | 




















Consumers owed some $4,210 mil 
lion on automobiles at the end of 
September. The total was $103 million 
higher than a month earlier and up 
$1,334 


Credit for car 


million from a year earlier 


buying has climbed 
steadily since mid-1945. It's more than 
doubled since the start of 1949. 


The Wall Street Journal 


The finance companies operating 
during the depression taught every bank 
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in the United States how to loan money. 
Few finance companies failed during 
the depression, notwithstanding — that 
they had loans which most bankers ques 
tioned. 
W. S. Osborne, State Exchange 
Bank, Culver, Indiana. 


The real danger is that public 
attention will be so fixed upon consumer 
credit that it will fail to understand 
and realize that there are a_ million 
other ways in which an inflationary po 
tential may be built up in the economy. 

Commercial and Financial 
Chronicle. 


Mr. Truman has become the great 
est cabinet-changer in all American his 
tory. In five years and 3 months, he 
changed 38 members of his cabinet and 
sub-cabinet (Army, Navy and Air secre 
taries) He has had four se retaries 
of State. three in the Treasury, three in 
Defense, five in the Army, three in the 
Navy. two in the Air Foree, and three 
I abor, 


each in Agriculture. Interior. 


and Commerce. He also has had three 
Attorneys 
masters General 


Wem. K 


General and three Post 


Hutchinson. INS 


Man Wanted—Could It Be You? 


Editor R. S. Hotchkiss carried a story 
in the October Spaulding Times, em 
ployee publication of the Spaulding 
Bakeries, Binghamton, N. Y.. which de 
We might add 


known 


serves wider circulation 
however, that we have never 
men like this to be looking for jobs 


For some other, they are 


reason of 


always happily employed —in good 
times or bad. At any rate, the story, 
titled Van u anted, follows 

“Wanted 


rapid promotion; a man who can find 


a man for hard work and 


things to do without the help of a man 
ager and three assistants 

*A man who gets to work on time in 
the morning and does not imperil the 
lives of others in a mad rush to be the 
first out of the building at night 

\ man who is neat in appearance 

A man who does not sulk when he 
is working an hour's overtime in emer 
gencies 

“A man who listens carefully when he 
is spoken to and asks enough questions 
to insure the accurate carrying out of 
instructions, 

“A man who moves quickly and makes 
as little noise as possible about it 

“A man who looks you straight in the 
eve and tells you the truth every time 

“A man who does not pity himself for 
having to work 

“Apply anywhere the world is 
searching for such men -and women 
too 


Seemann & Peters Dige sf 





MEETING 
COLORADO 


Shirley Savoy Hotel, Denver. Jan 


uarv 24, 195] 
Broadmoor Hotel. Colorado 
Springs, May 25-27, 1951 
IDAHO 
Sun Valley. June 29-30, 195] 
ILLINOIS 


Broadview Hotel, East St 
April 25-26. 1951 


| ouls, 


IOWA 
Fort Des Moines Hotel. Des 
Moines. May 2-3-4. 1951 
LOUISIANA 
January 20, 1951 
MARYLAND 


Lord Baltimore Hotel. Baltimore. 
October 13, 1951 





SCHEDULE 


MICHIGAN 
Ramona Park Hotel, Harbor 


Springs, June 28-29, 195] 


Statler Hotel. November 
6-7-6. 1951 


Detroit. 


NEBRASKA 


Fontenelle Hotel. Omaha. Feb 
ruary, 13-14, 1951 


NEW HAMPSHIRE 


Nashua. January 10, 195] 


OHIO 


Columbus, Octeber 16-17, 1951 


VIRGINIA 


October 20, 1951 


WASHINGTON 
April 21, 1951 











Qur Business in the Defense Economy 


By LEON J. INGRAM 


or disorderly buving spree embarked on 

prior to September first Phe over 

loaded consumer stomach is simply 

pausing now to permit orderly digestion 

Regulation. unless inordinately hars 

will not materially affect outstandings 

iportant men h ; . 1s witness what happened in the pe 

time period of late 1946 through most 

of 1947. when Regulation W was in 

effect Here is a quotation from the 

September 30, 1950, quarterly report 

of one of the largest operators in our 

hey probably didn't have any “It is interesting to note that under 
1 of what to do. and se« tegulation likewise limiting maturities 

if they dic iow. they doubted » months during part of 1946 and 


wisdom of offering ordinary comm 1947, the company increased its 


0 plans that would handle tl standing receivables 35° 

ituation creates inflation because Yap. The thing that really causes shrink 

the ir tl t would cost the party . ae ige in consumer credit is the inability 
r too many votes " of the average person whose income is 
subject assigned this panel 1 . . high and rising higher to purchase dur 

Qur Business in the Defense Eco Leon J. Ingram ible goods. Instead, that income goes 

omy Insofar as | know, no one : into other channels which is just as 


lefined “defense economy The inflationary, but the goods he buys with 


into detense manutacturing 
tern established to date follows in a ee » of the non-durable variety, such as 
mild fashion that of the muddling “war hall wer savs that he expects there é produced by taverns, restaurants 


that election is over. our crystal are 


economy on which we embarked in will | nightclubs Remember how their 


be many more controls, allocations 


1941, and from which in the last five and soared in the war vears? 


priorities rapidly forthcoming 
«ret alled prt icetime i\ 

never fully recovered. As a matter o Projected Pattern Important Considerations 
fact, the continued muddlin s respor No emine thes projected Now just a few things we as oper 


ible for the condition in whi we vattern= ¥ be similar to 194] what itors, based on past experience should 


ourselves today vill flect on our business 7? it least be considering. if we are not 
minute | have here will ilready doing so Making sure that 
Present Pattern 

me to deo more than lightly we have as good an opportunity to 


first portion of this patter or ’ hat question, and since most maintain satistactory personnel as other 


controls -such as Regulation t all of us assembled in this room business houses This means a con 

nts and mortgages o ' ' vears had the ex tinuation of careful selection, training 

cor mer credit contro perience of traveling this rather devious ind ability to pay as much in the event 

n W the details of these | ‘ nad t probably vuld ot i age freeze as others in your com 
} t > 


P ecause ey t lo mo ! initvy. Check your established salary 
see that the minimums and 
iximums per job ar such that when 
age structures come you 
e not frozen out of the market 
Most us are at an all-time high 
n receivables outstanding. Our finan 
cial structures are such that in many 
uses cut-backs mean the paying-off 
rst f our cheapest capital, or 
ondly, the calling of long-term or pre 
erred stock issues. with the attendant 
penalties or premiums thereon. to say 
nothing of the cost of replacing them 
when the tide turns. Therefore, the ag 
sive operator attempts to seek fie lds 


months hi 1 which these funds can be employed 
The bins at the end of on a basis that will at least return suf 

were, therefore. filled to ient income to cover their costs \ 

the Federal Reserve field closely allied and with which many 

hoard icted The recession mm business consumer finance companies are la 


i the past two months is. therefore. the miliar is that of sales finance In 


quence of the unusua times of declining sales of durable 
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goods, the finance companies specializ 
ng in purchasing this paper. withdraw 
and representat trom 

| 


' 
smaller commu leaves 


and mer 


Durir 
smaller ors 
en ploved by 


perations to this fie 
perience n sale 


excellent 


rates in 
rement and savin I ‘ A fte 
Ih. the nest important phases in condi 
tions with which it appears we are goin 
t have to contend, is that of maintain 
! volume and retaining or se uring the 


ecessary personnel to handle it 


Most Important Phase 


There is one more phase, however 
it transcends all others, and that is 
that almost all business had 
until recently It is my 
onsidered opinion that every business 
rganizatior whether it be 
small—should insist that at 
person in top management should 
ote trom 50 to 100 of his time 
not only to saving the business from the 
terrihe roi have been made 
wv the cialistic politicians and bu 
eaucrats, but what is more important 
ive the customers of business ind 
that includes all of us from bein 
nio the position that great 
nasses of the citizens of the rest ! 
the world find themselves in today 
We find ourselves in this situation 


perhaps the day before vester 


today or | 


iv beca ~t business and nprolessio4r il 


eople have been emulating old Nero 


fiddling while Rome burn They 
ive been more o ont } o Kee! 


the narrow 


a little 
is true We 


' 


indolent and self-satisfied 


t 


illed progres d most o 


little 


We ha 
o exactly what tl 
Washington 


permit then 


people in 


do, and 
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the planning, make all the decisions an 
rely on their promise of taking cé 
1 the cradle to 


necessary 


Xposed 
writers who have very ¢ 
the read down whic 


o destruction 


ind 


ard way, and they 


« the next one One « 
standing elements 
characteristics 1s 


cannot be eliminated However 


selfishness 


ire two grades oft it one short sighte | 
What I would 
like to do here is to advocate in the 


last two minutes that I have. things that 


ind the other far-sighted 


we can do that in my opinion fall into 


of far-sighted selfishness 


Enlightened Selfishness 


Not only to free, but to order top 
management -whether they be $5,000 

year or $250,000 a year men— to par 
ticipate actively in an educational pro 
gram that will graphically bring home 
to every citizen of this country the abso 
lute necessity for a complete reversal of 
many of the things which we have beet 
doing, or been permitting to be done 
It's not such a colossal job as one 
All you have te do to con 


vince yourselves of the truth of that 


might think 


statement is to remember, and if your 
memory doesn't serve you too well, to 
review a little bit of what has been re 
corded in modern, as well as ancient 
history Just two or three examples ot 
recent vintage 

Hitler. with a mer handful of people 


ind in a few short vears 


thinking 


changed the 
ilmost all 
Sidney Webb and 


Beatrice together with thre 


philosophies 0 
peoples of Germany 
his wife 


7 our other mdi 


duals. started the 


Thorndy ke 


Don't gag up the dialogue, pop! Just wish 
everybody a Merry Christmas, poss out the presents 
ond change into something more comfortable! 


Fabian Society in England just before 
the turn of the century. Their progress 


Nazis 


ause they were not quite as rougt 


was somewhat slower than the 


but nevert 5 vears 
thinking 
subtly implanting thei: 


back just 


evamped the 


let us look 
when there came int 
country a small, hand 


it is too 
them and get that soil in 
to repro luce the philosopl ies that 
it po sible for this country 
the 
f human en 
care to name 
That is not true While the jol 
more difficult, it also follows that if 
hard core consisting of only a half dozer 
persons could wreak the havoc that 
has been wrought in many countric 
throughout the world. then a few thou 
sand intelligent businessmen, workin 
even loosely together hut working 
could reverse this situation and set u 
on the path to as complete a recovery 
is is possible in the circumstances, The 
people engaged in the consumer credit 
field, because of their intimate and fre 
quent contacts with at least 8007 of the 
families of this country. could be espe 
accomplishing 


cially instrumental in 


thi sbypective 


Commonwealth 
Control to 
Beneficial 


The Beneficial Industrial Loar 
poration of Wilmington, Delaware 


icquired the controlling 


common 
nterest 1 the Commonwealth 
Company, which was organized in 

ind now operates eighty offees in fifty 
Beneficial 


dustrial Loan ¢ orporatior will continue 


six cities, in ten states 
to operate the Commonwealth Loar 
ny under t present e « 
pervisory staff and with its present per 
or nel, is a subsidiary corporation o 
Beneficial Industrial Loan Corporation 
The Home Office of the Commonwealt! 
Loan Company will remain at 20 North 
Meridian Street, Indianapolis 4, Indiana 


[5] 





The Road Ahead in the National Economy 
By HOWARD R. BOWEN 


s Dean 
and Busine f{dministration 
inois. He de 


ul 1950) con 


Obviously the greatest factor in the 


future business situation is the sudden 
ind definite realization | } overn 
United 


States that we must rearm The de 


nent and the people of 
velopment ind prosperity ol every busi 
ness in the country will | affected by 
the course and extent of our rearma 
ment program One's prediction about 


future economic conditions necessarily 
involves a uess as to how large the de 
fense effort will bulk in our future na 
tional life \ good rule for business 
men today, | think, is bre 
for the 


defense effort This is true, | 


prepared 
effects on him a very large 
think 
regardless of the outcome of the Korean 
confliet 


Present Defense Effort 


reliable 
mation on the possible extent of the ce 
effort 


Our latest and most infor 


lense comes directly from the 


President is radio address of Sep 
tember 9 said 

To do our part in building up our 
military 


ilitary trength ind the 


the tree natior throughout 

the U mite “tates must 
eflort- 
$15,000,000 


We are step 


Postwar Economy 


followe 
lepress 
With 
tarted out the Almost 


everyone was involved in this kind of 


postwar era 


thinking. to a greater or lesser degree 
Now let us look at what has actually 


[6] 


Howard R. Bowen 


happened since the war The economy 


has been subject to wave after wave of 
bad news” and of dire predictions. and 


brink 


t xpected disaster 


has seemed several times on the 
of recession, yet the 


has net come even alter five years 


Unabated Boom 


Today five vears after VJ 
boom continues unabated. and no one 
expects depression in the near tuture 
all expect new record high- 
ition and 


be explained 


cannot 
finally le 


pros pe 


orean crisis has 
the end of the war nowhere i 
ght. We now realize clearly that our 
1945 thinking. based on the issumptior 
that durable peace was near at hand 
was wrong We now see that we have 
vears of war or war-preparation ahead 
ind that the boom will probably con 
tinue for vears in the future 


\s the 


tempo of war preparation t- 


shall be 


duce the rate of pro luction of goods for 


ste pped up. we required to re 


civilian purposes. and we shall then be 
backlogs of demand to 


sustain the boom even beyond the period 


creating new 


of emergency 

A reasonable prediction about general 
business activity in the United States is 
that it will be at very high levels for 
some years to come, and we can expect 
inflationary price increases in the 
process 

The number of years of boom ahead 
will depend, of course, on the outcome 


All of 


recent ex 


of the international situation 
history. and especially our 
perience with Germany another dicta 
torship— suggests that reason alone will 
not prevail in the present dispute and 
that all-out force of arms will be re 
It would be 


a miracle if the present state of tension 


sorted to sooner or later 


and conflict could be resolved short of 
full-scale war It is to be earnestly 
hoped that it can, and we should make 
every honorable effort to bring about 
In any case, it is 


probable that the business outlook at 


peaceful settlement 


this time is being shaped as much by the 
policy-makers of the Kremlin as it is in 
our own country Everything seems to 
depend on our relations with Russia. 
One of the anomalies of this situation 
is that Russia has hoped. almost above 


ill else 


victims of another 


that we would soon become the 

serious depression 

Phis would be the fulfillment of Marx 

ist prophecy and would provide a prop 

ganda weapon of nealculable fore 

own retions Ru sta has pre 
fron happenin 


if} 


Cutbacks and Shortages 


onfrontin 
\tent 
t require 


vill in peur 


st war. the temper 
rf Isiness activity was so slow and 
inemployment or underemployment ol 
men and equipment so great that we 
were able to carry on the greatest wat 
in history without any substantial cur 
tailment of aggregate civilian consump 
we did curtail on cer 


chiefly 


iutomobiles, appliances 


tion It is true, 


fain items durables such as 
ind housing 

but consumption as a whole actually 
increased even after allowance for price 
1940 to 1944, con 


index increased 26 


changes (From 


sumer = price 


wholesale price index 32 and per 
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sonal consumption expenditures 54%.) 
At that time we were able, through the 
use of idle men and idle equipment, to 
superimpose the war economy upon the 
peacetime economy. 

loday, the situation is quite different 
We are entering the period of war prep 
aration with an economy operating at 
very high levels—mostly for civilian 
We don’t have the slack to 


day to increase our war 


purposes 
preparation 
materially without cutting into civilian 
production. Under these conditions, we 
shall face more shortages and more 
bottlenecks than we did last time, and 
they will become acute in an earlier 
stage. This means that it will be in 
finitely more difficult to avoid inflation 
than it was before, that controls will be 
imposed earlier, and that more strin 
gent controls will be considered essen 
tial. The plain fact is that to under 
take preparation for war at a time of 
boom is in some ways much more diffi 
cult than to undertake it at a time of 
depression and unemployment as we did 
last time 

Even in the next year of partial mobi 
lization, steel and some other materials 
will probably become scarce, cutbacks 
in the production of automobiles, houses 
and other durable goods will be almost 
certain. The government expects to 
achieve these cutbacks partly by allo 
cating materials (either voluntarily or 
by compulsion), partly by restricting 
demand through control on credit, and 
possibly by rationing 

Nevertheless even today we hav 
some slack in the economy and som 
margin for expansion. This is shown 
by the fact that at the peak of the war 
effort, the index of industrial produc 

adjusted 

) 


nearly 250. In August of this vear it 


tion seasonally reached 


This suggest that iv 


was around 200 og 
in all-out war effort we might increas 


ial production 


labor force 
ive added billions of dollars 
~ plant. and technology ha 
If the de nse effort become- 
certed | ] “ be sur 


ndustrial pro 


s of hird 


Margins for Expansion 


(ine may wonder where these margins 
It seems that every 
thing had been running full blast at the 
outbreak of the Korean War The fact 


is that. except for a few key industries 


lor expansion are 


like steel. our industrial capacity was 
not fully utilized at the time of the 
outbreak in Korea Moreover, the 
amount of this capacity was much 
greater than at the end of World War IL. 
Business concerns have spent about $80 


billion since the end of 1945 on new 
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plant and equipment. Few industries 
have been operating more than 40 hours 
a week or on more than one shift 
Therefore, output of most goods can 
be expanded without any need of new 
facilities. That key industry, steel, will 
be constantly expanding. so that con 
tinual increases in output will moderate 
the restrictions on steel-consuming in 
dustries. It is estimated that the steel 
ingot capacity of the United States will 
reach 105 million tons in 1952. This 
compares with 80 million tons in 1939 
and 95 million tons in 1944 at the peak 
of the war effort in World War IL. The 
labor supply is also ample for a large 
expansion of production 
Unemployment at the outbreak of the 
Korean war was about 3 million, and 
of course is being reduced substan 
tially 
millions of additional workers can be 


As the defense effort progresses 
obtained by drawing in non-workers 
like housewives, students. and retired 
persons. This possibility was illustrated 
in World War Il when our total labor 
force increased from about 56 millions 
in 1940 to 66 millions in 1944—an in 
crease of 10 million. or 18 percent 
Working hours can be 
along the line and vacations and holi 


increased all 
days reduced. Rising productivity will 
step up output 

Our agricultural production also has 
been remarkably sustained over recent 
years. Crop prospects for this year 
are good, and our agricultural plant is 
in shape to expand output if necessary 
Predictions regarding agriculture are 
dangerous, however, since farm produc 
tion is dependent on weather. During 
the past 10 years we have had a remark 
able succession of good crop years 
Past history warns that we cannot ex 
pect this to continue indefinitely. Lf we 
were to experience some lean crop 
vears, this would have a serious effect 
on our economy and might be reflected 
in pr increases extending bevond 


food and fibres 
The Near-Term Outlook 


With this background. it is clear that 
although all-out war effort would = re 
suit in severe cutbacks in civilian pre 
duction, the rate of war preparation 
new envisioned tor next vear may not 
iffect civilian seriously 
President 
idditional $15 billions for expansior 
Most of a year 


production 
Truman has requested an 
of the military program 
will be required to step up production 
to absorb this increase fully. Time is 
required to get production under way 
What is spent depends on how much 
can be done. not merely on how much 
money is made available for doing it 

More important in the immediate out 
look has been the sharp expansion of 
boom 


civilian demand over existing 


levels, as the Korean crisis has brought 


back the memories of the past war. 
Both consumers and business have 
joined in a concerted rush for goods 
to protect themselves against shortages 
and price increases. There were also 
concerted efforts to speed up construc 
tion projects of all kinds. Happily, this 
immediate spurt may be regarded as a 
passing phase and is already subsiding 
Yet. so many factors are now combining 
to support the upward movement that it 
is clearly an affair of More than a few 
months. With business financially so 
liquid, and with consumers holding so 
large a volume of liquid savings, spend 
ing can be very large indeed and will 
almost surely be more than the economy 
can produce, particularly in the durable 
goods industries. This explains why 
early controls are likely 

Another 
praising the immediate outlook is that 


factor to consider in ap 


whatever curtailment occurs in the pro 
duction of civilian goods will represent 
cutbacks from 
Suppose automobile production 


extraordinarily high 
levels 
were cut in half from the June figure 
of 860,000 (which is at an annual rate 
of over 10,000,000 cars). This would 
leave production at the rate of 5,000,000 
cars, which is still very high. Similarly, 
suppose the rate of television produc 
tion, or of housing construction, were 
halved, the result would still be produc 


tion at prodigious rates 


nelusions 


I shall now try to sum up my views 
on the outlook for the American econ 
omy 

Never in my experience has the gen 
seemed s« 


eral pattern of the future 


clear as now. This is because the situa 
tion is so fully dominated by one factor 
namely, our relations with Russia, and 
because the intentions of Russia have 


become transparent durin the past 
ir or two 
My conclusion is that we shall have 
nereasin federal outlays for arma 


ments that general business activity 
will inere that prices will ris that 
controls will be imposed progressively 
the first of these controls has been 
the reimposition of Regulation W and 
that production ol ouses, automobiles 
ind other durable consumer goods will 
he progressively curtailed 

lo be more specif | believe that 
during 1951 

The index of industrial production 
will rise perhaps by 10 to 15 percent 
from the present level of 204 (estimated 
for August) to 220 or even 230 

The consumer price index will rise 
by perhaps 5 percent, and the index of 
wholesale prices by 10 percent. My 
view on the course of the price indexes 


is tempered by the fact that I expect 


(Continued on Page 16) 
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’. Government lending and loan guar 


intees of business and real estate loans 


it low rates and for long terms were 


rease credit in the hous 
debt is 
the 


ik ul ated toin 
field 


over 


mortgage 

Within 
i new housing bill was pressured 
and | am advised 
billion dollars hi been 
committed to new housing on terms up 
th idd to 


Covernment 


Private 


now $40 billion 


past 
veal 


through Congress, 


that nearly a ive 


to years, to more than $20 


billion in loans and guar 


ilready outstanding. Unless this 
the 


credit supply 


intees 
reversed Government ex 
the 


total of 


trend is 


pansion of will far 


exceed the consumer credit of 
private 
s. The 


taining high prices through 


vrantors 


governmental policy of 


sus 
farm pric 
supports, artificial subsidies and the ac 


tive promotion of higher wage 


All 


are 


ever 


labor these policies add to 


rates 


which passed on to the con 


sumer in higher prices at both whole 


ind retail level 


ie tremendous purchasing and 


lend n power venerated by 
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dented accumulation of savings 


har individuals, insurance 


ind others 
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re current situation 
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thus demand and for 


While the 


groups are he ing de prived oft time 


increasing prices 


everybody lower income 
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Personalities 


Lawrence M. 
tiss is vice in charge 
ofhice American 


ment Company of Illinois 


Cur- 
ot loan 


(“Larry”) 
president 
operations Invest 
(merican 
has 197 offices in 19 states 

Mr. Curtiss was educated 


Moines 


lowa 


public schools of Des 
In 1925 he 


College where he 


lowa 


graduated from State 
Was i 
Tau Kappa Epsilon fraternity) with a 
B.S. Degree in economics 

In April 1928 Mr. Curtiss joined 
Publi American 
Investment ¢ ompany, as an sicte 
in the Sedalia 
1928 he 


office 


Loan, a subsidiary of 


man 
Missouri I 


June bee ime manager o the 


Alton 
is manager in 
From May 1935 
supervisor in the Western Division 
April 1938, his 
st Louis 
With the 


I inancing 


and subsequently “t 


Springheld, 


rved 
Ilinois 
ippornte d 


when he was 


until 
he idquarters were in 
scquisition of the 
Association by Americ 
vestment 1938 


Company in mid 


(Lurtiss made 


all New England operations 


Was executive supervisor 
ge ol 
adquarters in Boston 

was elected 


assistant vice 
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iT 


I TT OT 


WENTY Years Agoin the New 


News, December 1930 


Nationa] Officers, 1930-193] 


President, T. M. Kaufman; Vice President, L 
Executive Vice President, W 


Treasurer, T. J. Harrison; Secretary, Edgar | 


K. Os- 


borne: Frank Persons; 


Fowler 


publication of the Bureau of Foreign 
ikes the following reter 


ssociation 


| 
1dequate consumer credit facilities in maintain 
ing the economic balance between our mass production and consumption 
was empha ized by the Assistant 


Klein), in 


featured the 


Secretary of Commerce (Dr. Julius 


commenting on the discussions of consumer finance which 


| , \ 
ixteenth annual convention of the American Association 


of Personal Finance ¢ ym panies held in Washington, Se ptember 23 to 


Dr. Klein mentioned small loan credit as an intriguing field for business 


from which likely 


rese irch and one valuable business indicators are 


some 


eventually to emereyeec 


WTO Oey 


There ire Organizations in this country 


philanthropic, socially 
philanthroy I 


minded, which want to do a great deal for the wage-earner. They see 


him suffer they and 


opportunity has qualified them a littl better to know what the work 


man should have than the workman himself 


they see him perplexed, and believe that nature 


The idea is that the wage 


earner is, after all, the ward of the state, 


} 


that it is the state’s duty to look 
The 


earner, the American trade unionist, is unalterably opposed to the thought 


ifter him, and the state does that more and more 


American wage 
that the wage-earner constitutes such an inferior type of citizen that 
it is essential for the state to step in and do for him what it would refrain 
from doing for citizens who are considered competent to look after their 
own interests 
JouNn Frey, Metal Trades Department, 
American Federation of Labor 


Wer TO Oey 


Hon 
princip il 


Alben W 
speaker at 


Sarkiey of 


Kentucky, 


the banquet during the Sixteenth Annual Conven 


United States Senator, was the 


Association of Personal Finance 
November 12 at the 
l nde the 


Barkley gave an interesting rev 


| 
tion of the Pennsylvania 


( ompanies 
Hotel 


Senator 


he ld on the 


evening of Bellevue-Stratford 


in Phil idelp! ia subject Fringes of fT urope,’ 


obser itions made during 1 


countries 
Warr TD OTe 


d wil tl ul r to good business t is the respect we earn 


confider command Good will is the direct decendant 


ulwavs and those who breed” it have a self 


RIcHal McHuat Service, Ine 


wow Ww a uF 
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Statement in 


Illinois 


members ot 


Roger S 


Commit of Consumer 
{ssociation, the 

James H, Cronin 

Joseph EB. Newtor 
Regulation X to re 


estate 


strict new real 
construction credit has been pro 
Board 
suthority of Congress and = be 


October 12, 1950 


nulgated by the Federal Reserve 
inder 
came effective 


\ short 


Re gulation 


statement concerning this 


from the standpoint of the 
small loan licensees follows 


Registration 


Board re 


Until the Federal 


quires the filing of a registration 


Reserve 
state 
ment, all persons and corporations whe 
ire engaged in the business of extending 
automatically 
this 


credit are 
You ire 


business if during the 


real estate 


Registrants engaged in 
current calendar 
vear or during the preceding calendar 
vear you have extended real estate credit 
different 


amount of more than $25,000 


more than three times in an 
iggregate 
This sum could be spread over s veral 


hundred loans. Real estate credit covers 


LOWEST PRICE 
INTEREST TABLES 


for Small Loan Companies 








$13-50 each 


e ra : es $18 eact 
Stand with built-in Time Finder $11 
Vo nee uy @ new und 4 ur rate changes 
* 
Accurate to the penny— Quick and 
simpl operation—Easy for new 
employeesto use——Sturdy, durable 
reds of satisfied users, ir 
cluding Household Finance, Public 
Loan,Commonwealth Loan, Liberty 
Loan, and other chain and 
pendent companies. 
1 DAYS FREE TRIAL 
OROER ONE TODAY! 


JOHN DICKINSON SCHNEIDER 
833 North Orleans Street - Chicago 10, Illinois 
NOTE BMP No dealers—no salesmen -we 


sell by mail only to keep our prices down. 


inde- 
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re Regulation X for Small Loan 
Licensees 


with 
his 


loans 


ill credit real 


property 


respect to any 


would cover home im 


rrovement and other loans con 


nected with the purchase or construc 


tion of real estate even though not se 


cured by the real estate Under this 


cle finition most small loan licensees are 


Registrants 


Coverage 


The general purpose of the Regula 


tion is to limit the maturities and limit 
the amount of loans involving new con 
residential 


struction of property, in 


cluding major improvements to resi 


Veu 
commenced 
1950 


dential property construction 


means construction atter 


noon, August 3, 


The Regulation covers only loans 


(1) invelving the purchasing or fi 


nancing of new construction of 


single family residential prop 


erty or two-flats, or 


involving new construction for 


home repairs of improvements 


costing more than $2,500. of 


secured by such new construc 


tion (in States where real estate 


loans are permissible 
In the small loan licensees 
the number of 


should be 


ilwavs he m ace on an exempt basis. 


case ofl 
construction loans 


they 


neu 


very limited, and may 


Exemptions 
The Re 


gulation specifically 


exempts 


where maturity is eightes 


months 


where the total amount of credtt 


from all sources includin 


vour 


not exes 1 $2,500. o1 


to postpe 
ition dead 
limited period 
\ transaction 
exemptions 
© the fitteen 
mitation of Regulation W is 
be either a Group D home re 


loan or exe mpt trom Regulation W 


Records as to Loans Not 
Covered 


The Regulation provides that no 


Registrant shall extend any credit of 


satisfied and 


which 


any kind unless he is 


maintains records reasonably 


demonstrate on their face whether such 


credit is or is not new real estate con 


struction credit. 
In the 
loans made by small loan licensees will 


vast majority of instances 
be wholly disconnected with real estate 
credit. In 
be enough if 


construction ste h cases, i 


card, 
taken in 


would the account 


application or other record 


connection with the loan showed the 
actual purposes of the loan sufficiently 
to demonstrate that it did not involve 


new real estate construction credit. 

\ loan to buy old construction is not 
covered by this Regulation, but the fact 
that the 
August 3 
Incidentally 


construction began before 
1950 


suc h a 


should he recorded 


loan would he 
either exempt from Regulation W or a 


Group D lean under Regulation W 


Records as to Exempt Loans 


If the 


tion 


loan is covered by the Regula 


and you limit the maturity to 


eighteen months, the executed note of 


the borrower disclosing a maturity of 


eighteen months or less is a sufficient 


record to exempt it from Regulation X 


However, if you wish to give more 


than eighteen months on a new con 


struction loan. you must have a signed 


from the borrower 


that the 


statement 


either | 


showing 
total amount of the 


eredit for such purpose from all sources 


neludin your loan 


dor - Not ¢ xceed 


2 500, « that the 


home repairs 
construction began ore 


When the total 


1 §2.500 


other new 


1950 


fit does not exe 


latior because the institu 


tion supplying the major financing will 


isually make its loan for the full 


imount permitted under the Reg 


tion ind. theretore. vou would net 


permitted to make a “secondary loan 


lt however, Vou feel there ire some 


instances where vou would be 
to make 
the full Regulation \ and appropriate 


local Federal 


permittes 


such loans, you may obtain 


> 
forms from vour Reserve 


Bank 
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State Association Activities 





‘ - . 
California 

Che California Loan and Finance As 
sociation held its tenth annual conven 
tion at the Ambassador Hotel in Los 
Angeles on Wednesday and Thursday 
October 25 and 26. The Board of Dire« 
tors held its meeting Wednesday after 
noon after a luncheon in the Oval Room 
Chat evening the Public Relations Com 
mittee held a dinner meeting with the 
District Chairmen from the southern 
part of the state Plans were discussed 
lor carrying on and improving the pub 
lic relations activities of the association. 

The Thursday morning program was 
presided over by Southern Vice Presi 
dent. R QO. Siemon Following the 
Message of Welcome” by President W 
P. Rucklos. there were three very timely 
Maxwell C. King 


Pacific Finance Corporation 


and interesting talks 
president 
spoke on “Financing the Finance Com 
panies”: Richard Steinman. president 
Little Loans Inc 


cussed “Streamlining Operations To Re 


Phoenix, Arizona, dis 
duce Expenses.” and Dewitt J. Paul, 
liaison director, Beneficial Management 
Corporation, talked on “Personnel and 
Public Relations 
Approximately 200 
guests attended the 
at which President Rucklos presided 


Charles H. Watts 
B 


joard. Beneficial Management Corpora 


members and 
luncheon session 
chairman of the 
tion, spoke briefly on his observations 
of fiftv vears in the small loan business 
ind introduced the guests. The luncheon 
-peaker, J. Hugh Jackson, dean. Gradu 
| Stanford Uni 


te School of Business 


ersity, was introduced by the chairman 
Elliott 
relations dit tor, Pacifi 
Jackson 
ded attention of his audi 


iddress 


thot Committee 


poration 


nd Regula 
in outstand 
redit Controls 
ciples involved 
Regulation W 


t were promulgated 


mendmen 
rather than the details of the Regulation 
itself The effectiveness of his talk was 
best demonstrated bv the resounding 
Ave with which a resolution relating 
Regulation was passed at the 


Following Mir Stvs 


to the 
business -ession 
kal’s talk 
with the four industry speakers as dis 
Miller Redheld execu 
Many 


interesting questions and views were 


4 panel discussion was held 


cussants and J 
tive secretary, as moderator 


developed 
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The last item on the afternoon pro 
gram was the annual business meeting 
President Rucklos gave his report, new 
members who have joined the associa 
tion during the past year were intro 
duced, the Board of Directors for the 
coming year was elected and the follow 


ing resolution was passed unanimously 
Resolution 


Whereas. for the avowed purpose of 


curtailing inflation, restrictions have 
been imposed by the Federal Reserve 
Board on consumer credit which restric 
tions became effective on September 18, 
1950. and 


\ hereas. 


determination of the results of such im 


prior to any possibility ol 


posed restrictions, more drastic regula 
tions were imposed to become effective 
on October 16, and 

Whereas, the imposition of such re 
strictions has been made with a total 
disregard of numerous major inflation 
ary forces, and 

Whereas. the failure to restrict such 
forces is the result of political maneuver 
and refusal to deal with fundamental 
economic facts, and 

Whereas, the drastic imposition of re 
striction on consumer credit has been 
made as a diversion from more effective 
governmental action which would have 
to be taken at the risk of public rea 
tion, and has been imposed as a smoke 
screen of administrative reluctance t 
issume the responsibility of good gov 
ernment, and 

Whereas the 


restrictions was made without scientific 


imposition ot present 


basis or factual support and has rone 


ir bevond the demands of necessity 
particularly since the conditions which 
irroused abnormal and excessive buying 
of commodities at the inception of the 
Korean incident have materially sub 
sided. and 
Whereas, the 


heretotore imposed have resulted in ex 


EXCESSIVE restriction 
treme hardship for a large segment of 
the Americar public and particularly 


or people it middle and lowe 


heame ¢ | inst 

Now. Therefore. Be It Resolved. that 
the California Loan and Finance Asso 
ciation shall, and does hereby. go on 
record condemning the hasty. unwar 
ranted and arbitrary action of the Fed 
eral Reserve Board, and calling for the 
modification and revision of restrictions 
heretotore imposed so as to adjust those 
restrictions to actual needs determined 
from a study of current economic facts 
in which consideration consumer credit 
be viewed in relation to other potent 
factors tending to induce inflation, and 

Be It Further Resolved that this Asso 


ciation shall and does hereby urge the 
Federal Reserve Board to make such 
revision forthwith and thus avoid per 
manent damage to the vital business of 
credit extension upon which a large seg 
ment of American business is founded. 

Following the business meeting the 
newly elected Board met and re-elected 
all present officers of the association 
They are: W. P. Rucklos, 
W. H. Wood, northern vice president; 
R. O. Siemon, southern vice president; 
George D. Nickel, secretary: Ben J 
Miller Miller Red 


field, executive secretary 


president ; 


treasurer; and J 


The convention concluded with a very 
fine dinner and dancing in the beautiful 
Embassy Room of the Ambassador 
After dinner the guests, participants in 
the day's program and the newly elected 
direc tors and ofhe eTs were introduc ed by 
Miller Redfield to the more than 400 
members, employees and guests present 
The consensus among those present dur 
ing the day and evening was that this 
convention ranks high on the list of suc 


cessful meetings held by the association 


Illinois 


As we meet at this, the thirty-third 
annual meeting of the Illinois Consumer 
Finance Association, our minds are 
filled with questions about the future 
Surely the saying “Whither Goest Thou” 
seems to be an appropriate title to those 
of us who have some difidence on what 
lies ahe ad 

For the second time in a decade the 


consumer credit industry, just as the 
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tate-wide public relations program Durit he several months since our 
ch reached thousands of our public last report, we have sent the member 
ship lists of the bookings of EVERY 

SEVENTH FAMILY and WHO GETS 

THE CREDIT and the record that is 
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credit 3 e re 
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i splendid talk todav b Michigan 
f Rockford who 5 


office of Viner and Shields in Phe 34th annual business meeting and 
He acted as chairman of the convention of the Michigan Consumer 


Meeting in Rockfore 


Finance Association held at the Statler 


1 
f the B-I-E Day in Rockfor ¢ Hotel in Detroit on October 25 and 


when more was one of the largest and most succe 


ful meetings held during 


eral years 


more Satin The innual business meeting 


or ; sims On highlighted by the thoughtfully 
nother B-I-E Day was being held Pared and challenging report of } 

a lei al cas McDonald, president, and the election 

tter and spirit o ABD tin dilenene waste of then State lo of the Board of Directors to serve for 

is done in World War he | 1951. J. R. Gwinn and W. S. Koepke 

when the Soldiers’ and Sailors . i _— puGepees ef WH chairmen of the Executive and Publis 

Council headed by Britton I dd nessed a B-I-E Day there is none who Relations Committees respectively, re 

ident of the Public Servic on is! aid that it is the greatest public ported on the activities of their com 

of Northern Hlinoi ™ na s job of all On November 10tl mittees » behalf 

f the Council + ‘ , . } Dav will be held in Joliet, Ili during 1950 

We are working with the local Dr. Arnold E. Schneider, head of the 

cooperation im ¢ e mmittee and on October 27th, we will Department of Business Studies, West 

with them 1 Joliet to make final ern Michigan College of Education, Kal 


ments for the carrying out of umazoo. keyvnoted the convention theme 
ve ber lOt . The 


of the association 


ompat 


Consumer Finance Business 
i Defense Economy when lhe 
is business men. the met 
r minds is to prot 
usiness and to make 
on the 
communities 
on ind the 
by relianes 


Schneidet 


MISSOURI PIECES include Business Building Letters 
Cutouts — Simulated Checks — Folders — Greetings — Credit 
Cards— Loan Office Forms—All printing for the Loan Business. 


assert itselt 


SEND NOW FOR BOOK OF 36 NEW IDEAS JUST OFF THE PRESS 


MISSOURI PRINTING ¢ ENGRAVING CO. [nem 


CGoodveat 


3160 Easton Ave St. Louis 6, Missouri empany, Akron o. retained 
31 Years Serving the Small Loan Industry individed attention of an appreciative 


iudience with his address entitled “The 
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ast Half In Greatness” at 
Wednesday 


iiternoon session is 


opening luncheon on 
The Wednesda 
tremendous value Peter Talentino 
deputy state banking commissioner, dis 
cussed Michigan's new automobile fi 
ince regulation bill section by section 
By so doing. many points as to the re 
lationship ot this new state statute to 
he small loan act larified for the 
embership 
Joseph F. Leopold, representing the 
National Tax Equality Association, very 
orcefully and graphically portrayed to 
s listening audience why the present 
x rate is so high. Mr. Leopold pointed 
uut that the total productive wealth of 
ur nation is estimated to be about 542 
o 600 billion dollars and that of this 
fax-exempt cies now own or 
control more 150 billions of that 
produc tive wealt] With such wholly 
or partia tax-exempt holdings Mr 
Leopold emphasized that 70 of busi 
ness was paving not only their share of 
taxes but also the share of the other 
x) who are in the game but do not 
ven put in a white chip 
The 34th Annual Banquet was a gala 
aflair which was highlighted by 
presentation of an inscribed “gavel 
block” to the association through 
sell Darling by Ray Eppert, vice presi 
dent of Adding Machine 
and chairman of the Execu 
Michigan Citizens Edu 
cation Committee on the Bond Issue 
for Mental Hospitals. In making the 
presentation Mr 


Burroughs 
Company 


tive Committee 


I ppert congratulated 
the association and its membership on 
its interest in community affairs as sig 
nified by their activities on behalf of the 
work of the Citizens Committee and for 
their willingness to loan their executive 
director to the Committee 

Walter Gries of Negaunee, Michigan 
entertained the nearly 500 members 
their staffl<s and the association guests 
many nationalities 


Norther 


with stories o i 
that live and or in our 
Peninsula 

Thursday morning brought another 
session of real operating value to the 
B. J. Lenihan 
ewly elected president of the National 


conventior attenders 
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Consumer Finance Association, brought 
the greetings of the National Associa 
tion and he was followed by Paul Selby 
executive vice president of the National 
\ssociation, who outlined the relation 
ships that exist between the national 
ind state associations as well as ex 
plained how their various committee 
ind programs meet the needs of the 
business throughout the 
country 
gar T. Higgins, counsel for Bene 
Management ( orporation, drew 
his long experience in the field 
iis knowledge of the legal aspects 
various federal statutes affecting 
consumer finance business to discuss 
ich important statutes as Regulation 
W and the Soldiers’ and Sailors’ Civil 
Relief Act 
The ramifications and pitfalls that are 
be found in bankruptey cases wer 
theme of a most helpful discussion 
Bryan Purteet. counsel for the 
rican Investment Company of Illi 
vis. Mr. Purteet outlined a procedure 
ollow which, in his opinion, would 
not only protect the interests of the con 
sumer finance business but also assure 
that staffs would not run afoul of the 
law 
Charles | 
Frade Association Executives and secre 
tary of the Detroit Retail Association 


Boyd. president, American 


climaxed the convention with a plea to 
ill association members to participate 
actively in the affairs of the association 
ind to assume active responsibility for 
government by thoroughly acquainting 
themselves with the important issues of 
the day and by making their thought- 
on those issues known to their state and 
national representatives, each of whom 
they should know personally 

At a special meeting of the newly 
elected Board of Directors, held Wednes 
MeDon 


as pre sident 


day morning, October 25, FE. I 
ild was re-elected to serve 
during 1951 

Other officers elected were LaVerne 
Ridout, vice president: C. M. Morrison 
secretary, and A. P. MeV icar, treasurer 

J. R. Gwinn was re-elected chairman 
of the Executive Committee with E. I 
Ganschow, H. A. Hammond, J. J. Hanes 
Harold Haugan, R. B. Mong and E. | 
MeDonald being 


re-elected as members 


of the committee 


New Jersey 


The Ne Ww 
Association held its annual meeting in 
Newark on October 11, with a record 
ittendance of members and guests 

Robert P. Heilbroner 


economist and writer 


Jersey Consumer Finance 


noted young 
addressed the 
luncheon meeting in the Essex House 
in Newark 


following officers were elected: Presi 


At the annual meeting, the 


dent, John | Mentz: Vice 
Michael L. Ross; Secretary, John P 
Bramer; Treasurer, George W 


The newly elected Board of Directors 


President 
Brown 


includes these officers and also the fol 
Michael Bischof, Charles A 
Dougherty, Marlin E. Lerch 
Michelman, Harry W. Gibson 

R. Newhall, Michael B. O'Connor 

S. Pitcher, Walter W. Wallace. William 
G. Schwab and Roy H. Mason 


The innual banquet im the Eliza 


lowing 


bethan Room of the Essex House was 
attended by more than 500 people 
President John L. Mentz presided and 
among other things presented a bronze 
plaque to Charles H. Watts in recog 
nition of his fiftieth vear in the con 
sumer finance business, and in recog 
nition and appreciation of the many 
Watts through 
the vears The evening ended with a 
highly 


fitting climax to an annual meeting 


civic activities of Mir 
entertaining floor show as a 
Program Committee 


arranged by the 


Michael L. Ross 


chairman 


Pennsylvania 


rhe 36th Annual Meeting of the Penn 
sylvania Consumer Finance Association 
was held at the Bellevue-Stratford Hotel 
in Philadelphia, November 9 and 10 
1950. The Board of Directors held a 
meeting on the morning of November 9 

\n innovation was inaugurated in that 
the first day of the convention was for 
owners and was planned to provide an 
opportunity for discussion of owners’ 
problems by those actually engaged in 
These 
sessions began with a noon luncheon 
lr. N. Burke, chairman of the Executive 
Committee, delivered a brief address of 
Then President E. H. Haupt 
introduced the guest speaker, Dr. Morris 
S. Viteles, who spoke on “Human Rela 
tions in Industry.” Dr. Viteles is Pro 


the operation of the business 


wel ome 


fessor of Psychology at the University 


Pennsylvania, a noted author and 


REGULATION W 
FORMS 
Carried in stock for 
IMMEDIATE DELIVERY 


Statement of Borrower 
Statement of Changed Conditions 
Exempt Credits Statement 


DUNCAN PRINTING 
CORPORATION 


714 North Capitol Avenue 
INDIANAPOLIS 4, INDIANA 
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consultant to industry in the field of 
personnel research and training In 
his remarks, Dr 


problems which management must face 


Viteles reviewed the 


in dealing with personnel and in ere 
iting an atmosphere of pleasant and 
eficient working conditions 

The afternoon session was devoted to 
1 panel on the general theme “Our 
Business in the Defense Economy The 
speakers and their subjects on the gen 


Charles A 
Operators 


eral theme were as follows 
Dougherty Local Unit 
kdgar T. Higgins 
Howard G 


Legal Restrictions 

Advertising our 
Business Leon J. Ingram Multi-unit 
and Paul L. Selby. “Public 
Business All of 


these speakers recognized that impor 


Hopson 


Operations 
Relations for our 
tant changes would be confronting oper 


ators in the defense economy Mi 
Dougherty and Mr 


measures which would make for more 


Ingram discussed 


efhcient operations in the face of Gov 
ernmental restrictions, but pointed out 
that every operator owed to the industry 
and to the public a larger measure of 
attention and effort to protect the in 
terests of American business against 
Governmental encroachments and the 
growth of the socialistic state Mr 
Higgins reviewed the legal restrictions 
which attend business operations in a 
defense economy. including Federal reg 
ulation of consumer credit, the Soldiers 
md Sailors’ Civil Relief Act, military 
leave problems, and employment and 
reinstatement obligations Mi Hopser 
developed the theme of advertising cal 
culated to produce a better understand 
ing about our business and = service 
while Mr. Selby emphasized that instead 
of curtailing public relations activities 
1 defense economy means that more at 
tention should be given to the develop 
ment of good will and understanding 
wceptance of the consumer finance 
busines 


On Thursday evening the 


Board 


Directors held a reception and 


upper to number of distur 
tiests 
formal and nyjovable \t 
p.m i joint committee meeting 
held, attended by faculty representat 
from ehigh University and representa 
tive of a number of sponsoring groups 
who are actively planning the progran 
for the 1951 National Conference on 
Consumer Credit to be held at Lehigh 
l niversity n Mav of next vear 

Phe innual 
meeting was held on the 


November LO 


dent. | the executive vice 


nembership business 


morning of 
Reports were submitted 
by the pres 
president and by the secretary ind 


treasurer, following which the annual 
election of the new Board of Directors 
Wis held ind the Board immediately 


convened and elected new officers tor 
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the ensuing year. These are: President, 
kt. H. Haupt; First Vice President, R 
G. Kirschmann; Second Vice President 
J. J. Feeney; Mans 


field. and Secretary Hauser 


Treasurer. R. ¢ 
John | 
Following the business meeting, an 
iddress on “The Status of our Business” 
was delivered by Paul L. Selby, execu 
tive vice president of National Consumer 
Finance Association Mr. Selby out 
lined briefly the 
ment of the consumer finance business 
in the United States 


relative position in the field of consumer 


background develop 
pointed out our 


credit from a statistical standpoint. dis 
cussed the competitive factors which 
enter into the field and the elements of 
trength which assure continuing growth 
ind success for direct lenders in’ the 
consumer credit held 

The annual luncheon meeting was 
iddressed by the Honorable Vincent A 
Carroll, Judge of the 
Court of Philadelphia County and di 


Common Pleas 


rector of civilian defense for the state 
of Pennsylvania. Colonel Carroll, long 
experienced in military organizations 
outlined the civilian defense organiza 
tion for the state of Pennsylvania which 
as been developed under authorization 
from the Governor. Pennsylvania is far 
vdvanced over many of the other states 
in this important planning for possible 
disaster 

John J. Feeney presided as moderator 
over the afternoon panel on “Front Line 


Operations in the Defense Economy.” 
The speakers were active managers from 
loan ofhees and their presentations in 
working procedures 


volved practical 


designed to improve office operations 
The speakers and their subjects were 
1. H. Giles 
rt H. Needhammet Personnel Selec 
tion and Training lack Van Nette 
Nowadays ind G J 


Sexton Customer Relationships 


Business Promotion”: Rob 


Collections 

The annual banquet on Friday eve 

ing climaxed the two-day session 

irles H. Watts acted as toastmaster 

J. Archer Kiss 
the evening on the 

ur Business and Your ¢ 

Phe dinner is attended by 


in OOO. and Mr. Kiss was most effec 


ideas ter improved 


delivered the d 


nh presenting 
public relations techniques in hi indling 
customers in consumer finance ofhees 
Having addressed more than forty pub 
¢ relations regional oups in Pennsvl 
states. Mr. Kiss has 


to these 


Vania and other 
proved that he is able to bring 
roups some most helpful su estions 


for improvement in the technique of 


Music by 


Lanin’s orchestra and a singing group 


handling people Howard 


The Guardsmen.” provided entertain 
ment during the dinner and dancing in 


the Ballroom followed 


Automotive 
Production 


Despite material shortages, war in 


Asia and tightened credit controls, 
(American motor car and truck produc 
tion will reach an all-time high in 1950, 
it was forecast by the 4dutomotive Di 
gest, trade publication issued by the 
Pacific Finance Corporation 

“Full year output of passenger cars 
is projected at 6.800.000 units.” the 
Digest stated 


previous record of 5.100.000 turned out 


‘This is far beyond the 


last year or the prewar record of 4.600, 
000 cars in 1929. Truck output should 
close to 1.400.000 units. meaning total 
passenger car and truck production of 
sround 8.200.000 for the year The in 
dustry has established a record this year 
far surpassing anything seen before and 
one that will hold as a target for vears 
to come.” 

The Digest pointed out, however, that 
despite high annual automotive output 
during recent years total production 
for the past ten-year period is below 
that of the decades of the Twenties and 
Thirties This decline, caused by al 
most total wartime shutdowns, occurred 
American 


in the face of population 


vrowth tremendous increase im pur 
chasing power and movement of popu 
lation to suburbs—factors which not 
mally would have brought a substan 
tially higher level of output during the 
past decade 

This indicates.” the publication said 
the strong underlying demand for ve 
hicles that will exist during the next 
ten-year period It is estimated that 
innual output should average close to 
».000.000 passenger cars each year just 
to recover from the effects of de pression 
the elimination of output during war 
vears. and te achieve balance with eco 
nomic growth of the country 

Barring all-out war and complete 
covernment controls, material shortages 
should not be of sufhcient importance 

push passenger ar output much 
» O00 000 next veal 


Output may be even in subse 


velow the 


juent vears a- 


idded 


ipacity 


.s 


-” he 


y ee 

‘ ; £ 
y 

y—' 

| could have had a whole new winter wardrobe if 


you hadn't spent all that money on income tax! 
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A Glance at What They Are Doing 


Fred B. Snite. president of Local 
Loan Company of Chicago plays the 
Santa 
Christmas party for children at Elm 
Club In the 


above you see him listening to A. J 


part of Claus at the annual 


hurst Country picture 


Sals, one of his managers—wonder if 


Sals wants a “raise” for Christmas 


Melvin O. Hall of New Britain has 
been appointed Director of Securities 
Small Loan and Sales Finance Division 
of the State Banking 


Connecticut He has been with the 


Department ot 
Banking Department since 1931 when 
he was one of the original examiners 
in the Securities Division which was 
organized that vear Prior to his ap 
pointment as Acting 


Small Loan and Sales Fi 


Director of the 
Securities 
February first of 


nance Division on 


this year, he has held the position of 
Senior Bank Examiner for eleven years 
He was also recently elected secretary 
of the National State 


Small Loan Supervisors at its annual 


Association of 
convention 


F. J. Chalk, president of the Trans 
Canada Credit Corporation, Ltd. Tor 
onto, was elected president of the Asso 
ciation of Canadian Small Loan Com 
Annual Meeting 

Other 


panies at its Seventh 
held during October 
elected were: vice president. E. J. Hen 


officers 


drie, Personal Loan Company of Can 
ada; treasurer, T. D. Lande. Industrial 
Loan and Finance Corporation, and 


secretary, W. J. Cannon 


B. J. Lenihan, president of Time 
Finance Company, presented to Thomas 
A. Ballantine president of the 
ville Kentucky, Chamber of Commerce 
Advertising Club’s first 


| ouls 


the Louisville 
Distinguished Leadership plaque. The 
award was for distinguished citizenship 
and was made at a joint meeting of 
the Advertising Club and the Louisville 
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Better Business Bureau, of which Mr 
Ballantine served as first president after 


its reorganization. 


Hal Wagner, formerly advertising 
manager of Local Loan Company of 
Bankers 
Management Corporation as Director 
of Publicity He will act as general 
consultant to both the Public Relations 


Chicago, has joined Security 


and Advertising Departments of | the 


latter organization 


R. U. Parmelee, manager of Public 
Loan Company, Inc Endicott, New 
York, addressed the Endicott Kiwanis 
Club on October 17 Mr 


discussed the operation of a loan busi 


Parmeles 


ness and dispelled bad Impressions con 


cerning small lean companies Hi- 


talk was well received and he has been 
asked to give it at meetings of other 


service ¢ lubs 


D. T. Bunting, president of Wayne 
County Finance Company, Fairfield Ili 
nois, was toastmaster on the occasion of 
the 25th anniversary of the Fairfeld 
Rotary on October 26. Mr 
is a past president of the Rotary Club 


having served from 1928 to 1929 


Bunting 


Iwo business firms in Louisville 


Kentucky 


voter among their 


reported that every eligible 
employees Is now 
registered to vote in this month’s eles 
tion. The Rodes-Rapier Company 
ind Time Finance Company ar 
the first to attain complete success in 
registration 


the employee campaign 


sponsored by the city’s chamber of 
commerce 
Changing Times (November) 


The Kiplinger Magazine 


Annual Dinner Dance 


More than 250 officials and employees 
of loan and finance companies in the 
Long Beach. California, area attended 
the Sth annual dinner dance of the Long 
Beach Loan and Finance Exchange at 
Lakewood Country Club, Saturday. Sep 
tember 23. It was by far the most suc 
cesstul social event yet staged by the 
exchange 

Door prizes, dance music by a super 
orchestra and a sumptuous feast pre 
pared by expert chefs at Lakewood con 
tributed to the enjoyment of the evening 
There were no speeches—a welcome 
omission 


General chairman was Leslie Whad 


cock of Household Finance Corporation 
ably assisted by Ed Lakin of the Ed 
Lakin Finance Company, Gordon Alex 
ander who also conducts his own busi 
ness. Ed Sheeran of Local Loan Com 
pany and Karl M 


the Long Beach 


Gibbs, manager of 
Credit 


The association is the supervising head 


Association 
of the loan exchange which includes 
virtually all loan and finance companies 
operating in Long Beach and surround 
ing areas 

present trom 


Huntington 


Representatives were 
Los Ange les, Bellflower 
Park, Compton, San Pedro and Tor 


rance 


Merrymakers at the Fifth Annual dinner dance of the Long Beach Loan Exchange 

are shown at the festive board in the large dining room at Lakewood Country Club 

where members of the exchange, their employees, husbands, wives and friends 
gathered for their big social event of the year. 
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National Consumer The Road Ahead in the 
C lit Cc f National Economy 
redl sonterence 


( 


Personalities 


Annual Meeting in September 

1940 to 1949 he was a member of 

the Public Relations and 
Committees of the 


Executive 
Massachusetts State 
\ssociation 


Phe last five years he was in Boston 


e was chairman of both the Red Cross 

So dmeehl ind Community Chest campaigns in the 
present rate ean and finance companies 

MA lifitems The unit of sit-down” counter was 

Se ea ae developed under Mr. Curtiss’ direction 

while in Ne Ww England 


1 and is now stand 


ird equipment in \merican’s newer! 


Retail dit hh vill ine from about $9 | H 


is vitally interested in ne 
} ind modern ofhce « 
ociation, National Con- expenditu pliance 2 Being 
sumer Finance Association, Pen: yebine te billions 
vivania Cor m kis 
National Retail 


erica, Ine Credit Ur onstruction 
National A 1 recognized authority on office 
ail location and arrangement he 
" , 
" lectec by he arto x 
ince Associati« ! ngs. will remain at ! } ed th — n 
redit Associatic esent \ ( $1.5 billions “ss ‘ 


was 
chool of 


will decline ; s 
¢] ’ ‘ Athletic ¢ | 
: Woodworking | | n his } 


| obby tor 
deciine bby 


I ro ! s shop co Is 
place n installment credit — ! ntau 


T ; ; mmplete rv tools which we 
“iwi reaiize tf - ’ 


tand n building a rath 
Ladue Vil 


’ me woul 1 vin ” bur «© t. Louis where Mi 
\. Br rdtlore oles ” " 


ind three 
Ie partmet 
ve i 

mittee \ program 

was held in Philadelphia 
with the annual n vl a Pictured below: The Christmas motif 
inia Consumer Finance Assoc or d effectivenes used by G. C. Johnson, Manager of The 
City Finance Company, Passaic, New 


Professor Bradford ; re. vou should 
ie conterence, said National Cor on — “tin 


ites seriously exce 


Jersey, for his show windows. rhi- 
Conference in 1948 and - tl represent the thinking 


office is a branch of Capital Finance 
Corporation, 


1950 have been held under the auspice particular time 


f Ohio State University and the | 


of line with the purpeos 


ind analyzing 


! ’ Cool 
h mext May 
interest 


have attracted more pub 


t imon business men in 
weeks than imposition and 
juent tightening of instalment 

by the Federal Reserve 


s efforts to prevent inflation in 


The likelihood of 


strictions in coming months ae 
ilmost certain objection to 
trictions on the part of various 


Ge san tee is re Greeting 


ce at Lehigh in 


hould appeal to 





Question Box 


Question: My question pertains to the 
Personal Holding Company Tax Law 
We operate in Wisconsin where we have 

Small Loan Law with a $300.00 
ceiling We also have a discount law 
under which we make loans up te 
$2000.00 (As we understand the new 
imendment to the Personal Holding 
Company Tax Law, 60° of our income 
must come from the small loan business 
ind the other 40 may come from the 
discount business as well as from other 
sources. Is this correct? 

Answer: No The 60 of the income 
must come from borrowers “each of 
whose indebtedness to such company 
did not at any time during the taxable 
vear exceed in principal amount the 
limit prescribed for small loans.” See 
Section 501 (b) (6 A) of Internal 
Revenue Code 

Under this phraseology you cannot 
simply separate your small loan busi 
ness from your discount business, but 
you must watch all instances where a 
borrower owes you money under your 
small loan operations and then shifts 
to a loan under your discount opera 
trons 

For example. a borrower is indebted 
to you in an amount of $300.00 or less 
under the Small Loan Law during the 
greater part of the vear, but at the tail 
end of the year he applies for and is 
granted a loan for $600.00 which is 
granted to him under the Discount Law 
since this borrower at some time during 
the taxable year owed you a sum of 
money which was in excess of the limit 
prescribed by the Small Loan Law. none 
of the income received from such bor 
rower during the taxable year could be 
included within the 60° above referred 
to 

This same principle applies to all 
mall loan licensees who make loans in 


excess of the small loan ceiling 


OPENING A 
NEW OFFICE? 


Build fast, profitable loan volume with 
successful direct mail ANNOUNCE- 
MENT PROMOTION. Used by large 
chain companies EVERY TIME they 
open a new office. 


Write for Free Samples today! 
Aduertising Serice 


P.O. Box 1182 Albany, N. Y 


Ss P EED the lines 
at your paying windows 


with MULTI-POSTER 


You'll get much more speed with this simple 
accounting device— greater accuracy too. 
For with Multi-Poster one writing replaces 
three. You make your entry on either 
receipt or ledger form... Multi-Poster 

cant gives you carbons on the other form 
~aaglieas and on a proof tape. No trans- 
cription errors —for there's no 
transcription! Send the coupon 


today. 
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ANYTOWN FINANCE CO! 
ANYTOWN USA 
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SPEED your payments-by-mail \ 


with  /\ ds 


Jem 3 : s 
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Firms of all sizes are getting results with Rem-V-Lopes... 
because they are simple, direct, easy to use. 

Rem-V-Lope is outgoing envelope, message, and return 
envelope combined in one. It looks like first-class mail 
—but you pay third-class postal rates. Rush the 


coupon—get the full story. 


Mlemington. Flan! 





Management Controls Reference Library 
Room 1554, 315 Fourth Ave., New York 10, N.Y. 


I would like to have the booklets < he 4 ke d. 
(0 Multi-Poster (LL 181) (1) Rem-V-Lope (KD 597) 








says HOPE 


For years, I’ve always stuck cotton in my 
ears whenever the Old Groaner opened 
his mouth. But now he’s got something 
that sounds good. Really good. Let’s hear 
it, kid. 


CROSBY: 

Thank you Mr. Hope. You are kind, 
very kind. Ladies and gentlemen, this 
isn’t a song. It’s just a suggestion. This 
year, let’s all give U.S. Savings Bonds 
for Christmas presents. Tell ’em about 
those bonds, Chisel Nose. 


HOPE: a, 


Gladly. It’s all very simple—even 
Crosby understands how they work. 
In just ten years, they pay $4 for 
every $3 they cost. And they’re ap- 
propriate for everybody on your 
Christmas list—young people, 
middle-aged people, and people as 
old as Crosby. Am I right, Bing? 


CROSBY: 


For once in his life the old Scene-Stealer 
is right. But seriously, folks, nothing 
makes a more welcome, more sensible 
present than U. S. Savings Bonds. And 
you can buy ’em in any bank or post 
office. So- 


HOPE: 


So why not give the very finest gift in 
America J avings Bonds! 





